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Take note of the following to ensure foreign care workers stay at the workplace

Points to note when hiring foreign care workers

Make sure that the users 
are comfortable

Long term care involves personal service and requires 
communication in Japanese language. To make sure 
that the users are comfortable, foreign care workers 
should acquire necessary level of Japanese language 
proficiency.
In addition to basic technical terminology, they should 
have knowledge of mimetic words and onomatopoeic 
words necessary for understanding what the user is 
trying to communicate and learn long term care 
terminology necessary for communication with other 
employees.

Foreign care workers 
are not source of cheap labor

When foreign care workers are engaged in equivalent 
labor as Japanese, they should be treated the same.  
This also applies to casual employment of foreign 
students. The Minimum Wage Act must be complied 
with, and the compensation level should be equal to 
or higher than the compensation for Japanese 
nationals doing the same job.

Pay attention to religious 
and cultural differences

Depending on the religion of the foreign care worker, 
there may be dietary restrictions and time required for 
prayer. They may have culture and customs unfamiliar 
to the Japanese. Confirm and respect the religion and 
culture, etc. of each employee.

Provide wide range of support including 
living aspects

Support for living environment is also important for 
foreign care workers to work. Support for securing 
housing and commute to work should be helpful. Living 
supports provided by many long term care facilities 
employing EPA Care Workers are provided on page 5 
for your reference.

Pay attention to
residency management

Pay attention to residency management. Please 
provide support including on procedures for renewal 
of residency period. Employment that differs from the 
contents of application at the time of residency period 
renewal procedure, etc. (different job or hasty transfer 
between facilities, etc.), is  not permitted.

Provide prior detailed 
explanation to employees

When employing foreign nationals, understanding by 
co workers who work together and provide education 
is very important. Start hiring activity after providing 
detailed explanation to the staff on what system will 
be implemented by the business to employ foreign 
nationals.

When offering scholarships, etc., 
be careful not to make employment by

 certain providers mandatory

When offering/lending scholarship, etc. to foreign 
students attending Japanese language schools or 
training schools, demanding employment by the care 
service provider that offered/lent the scholarship, etc. 
is not permitted. In case of a loan, making employment 
by the providers for a certain period after graduation 
as a condition for exemption from repayment of 
scholarship, etc. may be permissible, but reasonable 
repayment rule, etc. should be established in case of 
no employment.

When offering casual employment to 
foreign students, please note the limit on 

hours of work, etc.

When offering casual employment to foreign students 
attending Certified Care Worker training schools, 
relevant laws and regulations must be complied with.
Foreign students must obtain permission from the 
Immigration Bureau for activities outside their 
qualification in advance.
Hours of work must be within 28 hours per week, and 
the obligations of the business owner include provision of 
clear written statement of the labor conditions, purchase 
of industrial accident compensation insurance, and 
provision of paid leave.






