
●Mie Prefecture Emergency Medical Information Call Center
We provide information on medical institutions where you can receive treatment, 24 
hours a day, 365 days a year.
(Please note that this is not a consultation service.)

℡ 059－229-1199

●Medical-Net Mie
Use this website to view information about medical institutions where you can receive medical 
examinations, as well as various information on all medical institutions within the prefecture.
You can also download the 'Emergency Response Manual for Children' from the top page.

※We provide guidance on medical institutions that can accept patients with symptoms 
that do not require an ambulance.

You can speak to medical experts through our consultation 
service such as when your child suddenly becomes ill.

Mie Children's Medical Line #8000

For when you are worried about what to do when 
your child is sick.

Contact Us: Mie Prefecture Medical and Health Department, Medical Policy Division
℡ 059-224-3370   R7.4

https://www.qq.pref.mie.lg.jp/qq24

Handy things to remember

For children under 18 years of age and members of 
their familyEligibility

Consultation 
Details

Children's illness, medicine, information concerning 
accidents

※For those with dial-type phones or 
IP phones, please contact us on: 
059‐232‐9955

Phone 
Number ＃８０００

Mon~Sat From 7:00PM
To 8:00AM (next morning)

Consultation times

Sun/Public Holidays
From 8:00AM
To 8:00AM (next morning) 
※24 Hour Service

Multilingual Support
We offer this service in 22 languages, including English, Portuguese, 
Vietnamese, Tagalog, Indonesian, Chinese and Korean. #Call us on #8000


