3-(1)

1SO9000
11 12



Plan-DO-See



4-(2)

12

(1

12

13

Plan-Do-See

3/



1SO9000
1SO9000

4/

1SO9000



5/




6/

]

: 144722 | 1,898,417
(H10 1,060 75,247

| 2347487 | 2,462,005
(H11 | 1,158 92,859

| 1594123 | 2,015,751
(H12 | 1,158 101,597

| 4 469923 | + 478,638
(H12 | 1,158 n 2100

| ___3700839______ 4,078,764
(H13 ! 90,197

|

]

]

]

]




BEAXEFERE  EHOYPR(LLITE = X b OHIM 77

7 BEEH1 SERE)DEAEHEXICHITEEHEXYMETS > > —FPPM : Project Portfolio Matrix)
\E#ﬁﬁzx |~ DJJ: O~1{EH O~5FAF A~1FH - 1FAXK#E *{Kik - BELE)

BEEXEBEXRDERALNDEBRES

f
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
*
)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
1
T
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
2

XETEREEET) |
@ngwaT ©%ﬁﬁﬁ %Eﬁ—ﬂ
OBHA (TEETEE Y AT L% - EAEHE) —
ONKBEZTEROHR L AT LEE T
*%ﬁ(ﬁ#l$@ﬁ BYAT L) o AEHAEBESLERIEEEET
+$ﬁ%m§%—+ :AA#$¥%?K%%$¥%T

:ML___________

EENICE#RT S A#I$%&%§/éé§§§$¥%ﬁ AT AT DEN - a2/ T7 v THEEBEE T)
= — |
ABHPERE BIRFL AT A « BEtEEY 7 A7 0) —
AU BE—Ry b+ TEYT—HEEEE >
OISO 9000V Y —RNHAHEES

AGIS%W%@@%T‘QBgiﬁoo/J XEAFET

B i R B

R8I ERT B i
AV AT LREBEEREE — ! ABHIAT LQER T : |
AO AfLiitER— | YN R S AT AP - el .
- e B P17 . :
ABHY AT LEHE — | : |
BRESDEF) : ! !
~EHRBLLD : ; !
EBEELE ! : :
: ! .

It ( FLULTF) HE ( F~ £F) R ( #FLLE)
. PRREB F TOHRE
X BEHFERBDAIZMHL XL, ENENDEFERIZHTEIDANEETH S NEHIDEDSAZEERL TLVD,



(o]
8 |&
o | ™ S
N
+ ~
o
S |18 g S 18 |8 |Y |g |8
RS N ~ R |l |® |8 |®
< | - © Moooou o
< | ©
® |l |2 |9 8 IR 2 |9 |8 |9
© |19 |e | <4 |2 |s |¥§ |3 |
S o | T |g g | |s |V |9 |
15 8 |- SO
+
(o]
(e] — | N bom
© |3 3 %82%6%
o |2 a S |8 @ |8 |8 R
- N ™ -l | ©
o | N o] e 18 |8 |¥Y |8 |8
(92 — 1_131 N
(@]
(@]
(@]
3

1SO9000




9

© Q Q o
< S <
o) A = o o o m
5] — < S
A e}
= g g [s |s = |8
S S S | S a Yy |8 |8 |8 o
o L — < < o o N
[N © - ) — %,
o To)
g |8 5 |8 g8 |3 13 |g |g |8
3 S 2 < 0 S < |2 | Y N
_ A 3 g |4 g |s |2
1
o o To)
(@] N M [42] (o] Lo L0
(o] (o]
0 o s} @ o} o]
o 3 S | @ ) ] 8 |3 |KR |& <
— (e 0] <t - [e¢] i o (o] (@]
I\ ™ < — — = 3 Y Y
—







