63 Eé:n 1§j] % t‘ b 7’”""0 LLLL rand Welfare

PDARAII—INSFGAAZ PHWRICWDBHFFTIULLS

FEMRESIHEEESD— G ZNIEY D&
(DARAIIL—IN\SAA> bMWRDEIE) [EDWNT

—EHBARERRE - IEFE
SHI8ESH




ADRAII—INFGAAZ bWRDHIEICDWNT

SH8FE10A1HMS
PDARAIIL—IN\NSFAAY PRI BHELEETNTT

FRFOETF([X

NIEZEVIEEOARICHODENRZITS #FEZ
EHTSEETW

VELEL. FEVDEHIC



DRAIAI—INSAA FPHRICHMDBEHFTXULELS

BB (CHITDINDRIN—I\SAAS FDEE
BMIBICETINDRARIVN—INSTAA LR
LIRD3DDBEFRZINCmlcd bDeiELE I,

OBE. DG OHES . ERONAEE0ROFEI0T > BRCHELETIEFTS

QHAES LFRIhABEEBALE IS

BYBEDRERES EEID =L TEES) cLnET.

KB PSNSHDA VI —Fub LB THTONBBOEEFENFT.

KRB AN BHAERA L EE] 3 HABRCRSU T, YEESOSHIZONED 5T
HEEEZERS DD, XIFFEPEFHIMEATEWLWDDZIELE T,

O ZOHIBRICEHT O TR AT ER (SR SBDOBEN. SZSH 2RI cHBEDHETEOFEPAS
BEEZSCISZSBHTONCEECINR. FE-XER. XHEOAS - E . SRS B DL - 58E - L.
HEEDREMEPDE DR TRAELOERES) ZHRENICERITHIENESHTT .

OIEBTDOAEIRUTFEPER]ICEBELSBSHNICHET IENESTT .
OISEDARL [FEPERID—ADHIHHZEZ LFETNDERZEZHHEETHZILEET.

OHRBERZ LFFESNIEEZBZ DD ESD DHIBRICH O TIF . FREXRFHBEE DRI DRI EXFIHH
HEREBOFRERPEREEODTLIESHHAICLICHETTIUENHDET,



DRI —IN\NSAAZ FPHRICHMDBEHFTXULLS

BI% (CHITDNRIN—I\SAAS hDER

O RIS E

(B8, H15. 2B, BE. RS T TEOEES)
« ERHOYZERT CEZEEDHDITHS. SNSED A
0ZEHZ L ERICERPEVIREER - H—E RS s F—RYN ENBFFZRIEI D LZIFDHNTHEIC

[EBOABHHBEZ LIFESNIEEZ
BA3550106

2<HFROFEVER SO TCHBEZEI L
o WIHER. BEEDTSA I\ —CEDIER e SNSEFDA VT —RYS ENFHBEDTSA/)\T—(CfR
OZHBICEDEEL TV Y —EREELBIZER SIRROEIEF
« DYREEZUBR o —E USHOETR * FREDABZEET DI OLFEH EFOMERIED-
O HEL < BEE T EH R ER VIV =T ATITATAICETDEENLEHZZD)
« ZBEEDZEULVREEDEK « TPEDZRE
OFHIFIEZMIETR ' « BIFPEKTCOERR
s BRPY—ERZEDODARBE s FBAEOUNER JII—TFATUTATAICET
HBIR CH DAL BDVDB[ 7 IT4V T IPWVWDRBHIVTFORD
BEREEK WE - \
ORENSSE y 2>

* REGECTHEE PR ZRE

[FERPBEIHSES LHETNDHEEE * SRS VB
B2 3010 OGRS SE OLEN,
* EERDBERDHMHFHEDRL

(BRKABDZIMECHD DS TREIESNDATREM « SYDENOSDTOER. HITEID. EEDHIIT

haEWLBD) » EERDEFA—ILFEDORIFROBLDED DI
O S FNITHE (RITBEH) OHIRAEITED
* DB MKEDRT YZRITDIFDILE (FNREBED. B
s DEEZDHBTE DFZEHENTDL » REEICEDREEED, 855 TDHEIEDHR




DRAIAI—INSAA FPHRICHMDBEHFTXULELS

DRI —=)I\SAA > bOHI R4

RBETEDLBVES S HZRNSOHHBELHBLTESS!

HATHODUDNAIN—/\SAX DM EEZBRRE(CUZ ECT.RRRDEZ T W7z
R—UCORGBEHBUCHBIIENERTT . ZTDE.

VFRESNDERHIcRYUYMEHDID.
QULKBS RO ULT. 2DFER-BIRIFRIhIEETHS
EVDERTHII T A ENEZASNET,

KERFE(F BE G IDOMBF . R (BR. 228 Rk, PR, \LiEsR . AHMERS) OFAEZDMmOD
HZEERTDITOEXRICARZE I HEZELET,
SEEROBAPY —EADIAFZI DML HDIEDSHET.)

OMESEOEH (XR.ER)OARCZLERH2D

MEZFOXRICOVT. TR HRMAFREHED
V.BHCBRILVI. IRBDHEIERI B E
hTLHH2HBEL.AEFOERI TYHE
D HERLET.

(B EEIBALCERICRENDDES. #TEED
[CRAIRDIIR - RE(CIHNUDLFEATIN. BHOD
BR BmOBRIEEEDEITNE BEDEKICIFIES
FEBEHFENEEZSNE T,




DRAIAI—INSAA FPHRICHMDBEHFTXULELS

DRI —=)I\SAA > bOHI R4

QUBEZ IS LT ZOFER-BRI FEShHEE D

BMEFOSHOZYEOERLHET.ZOE
REXRRTHEHDOFER-BRHSERESICHE
BUTHBEIhIEETHI» A LET

(Bl) REFAEIC RSN U — AF EBDEITICZEN L
USEWVWSERD OSBRI EZA3HZRBEDD
WEBZONE T Fe. BEFDEKARICZIAMD
DAHBZETHOCH. TDSEHTRNIH - BIER - HRHT
- RN THHHEE LB RIXLAESNDERE
ZHBATWVWDEBASN NAIN—I\TAXAY NI
HUISET,

O D MABEVALERNITRRBAANFGTHISEREEHALBTFRICERAHLET,

O AZNSGHEIDICHADLLT . MEEFEISOENTHRHEOMRMRIREITRELDE
B RRCKBHFECDEIITHhE.LREVTHELZBLUELELS.




DRAIAI—INSAA FPHRICHMDBEHFTXULELS

HRAIIL—=I\SAA> S ROEARBIXHHH I

SEIEADEME . BEORE B BB S DD F!
TREBARHAREZ—/1NSZA 2V MIRBADITETT!

OARN\SICSEARELCREBETHILL  SBEZRET = DLtz L. HBEICER - EFHKID
—ODHHZIEARICTRAY —F CTHRLU.BENFAIT D EHER!
@NRANSDODARABERUBSHUHEDEHNDATZ . HEEICEAHNT S

OHEEBEOZHON UHED. HEEICAA TS
KAARRICHIN T HIEHBEELLTHABED LAICH A EIEEBEFEED D LDHBEAONET,
@OEREOEZED BUICHRTEDLIICTD
XAHRE DD DI P XS B TONUCBRDR(F IEHTEEZ DEREICHECR T D
KIRKRCEUCWVBDGEIEII T REDBZND D DB E P W A/N\SICEZIB T O ENMPIEHZE T
BOCH. LLHEITHIL BUERIETTORDICT D
—REITDCECHERENRIET DL ZHSIENER! 7



DRAIAI—INSAA FPHRICHMDBEHFTXULELS

HRAII—=I\SGAAZ M ROBARBEPFE A

®OFE[ERZEZIEDDIEEICHEEE T D
- BEIFESEESH ZOIE CTERBFRZRIAL/CO EREBODIBHE  BEREHPINIFIEFIDZERE N HHK
BEhOERE/RZERLICOLET,
XITAEDMIHOFBEDZSE. MEBICRHUT MOBEF(ICEEBROERNDHIZKDDTED
SHRNET,
®FPDHHEEICH T DEEDICHDIBEZEIEICITD
- B BEEDIHBEICKDO>THERUCO. HWEELITHAEZESITELIEDULE T,
OBELEICEIFcEEZH#TD
s HOIEHTODAEPRODFMUDOABTZREHUED. AR/IN\SDRRA - HREFOIER T—EX - BESE
DREENDDEZEICFTDNEZRDET,




DRAIAI—INSAA FPHRICHMDBEHFTXULELS

HRAIIL—=I\SAA> S ROEARBIXHHH I

CRICEBE EEXSNBDHR/I\GADHUDE a2 5h U
EsH. HEBEICAML., SN ETS LN TESE&H%ZE
BlEdIS

oo REE S B misa S

SE X EHT AP — T NS

OERBDT S\ —ZRE I DHICHEREEZHE L. s1oP! IR T—/VFIX 2 f

— AL SRR LLML TR DIZ—

SEE (CEFIT B, HART=NIAAVIER?  EHEERSEOKAVE

AZ2—NTFAAZBEIR BRI, BRPILALHFCEDSLIC, ERE
d!l '!HZ'(T LECHPIRE ER CEAZELSMRCE. LT O RRL

AR UTe T E SRR E U TRRIEBERDIRVVET > TR i

DULW, el 25/
RE, M DD
ke 26 BN b DECRCIE ERLLCIEE BB,

NI 4N C;%l—'—lw M{E}J%(— = %Dg— ;,’ ZLTHIE THCER L/
' I 5 147 Byt od, RT3 I % 203 & A
Td\ b 78\ (/ \ =] = N /A [ TEE St o athis DR RORBLMEIL 15/

Bixas Fpumaws  SaAmET OEiEes [E¥E @ UNHT Aancas

NRIT—I\SAA> SRR S —
A5 R1U4FB(CIBEHDOQRO— R
[HHDVEZINER] B "S> O0—-RTEET



DRAIAI—INSAA FPHRICHMDBEHFTXULELS

DAL —=I\SAA> bR (BHEF)

O BEXEF ESZEFINEAIZIFHBHEXEEHZERTE ROBNMNEATHIIHECHO T,
ZORE) ([CL2MDEREDERTIHBEICTIREIBCHIBZNAIV—INFTAAY ML,
OEREENS, FEREROEREFOEREE F DIHEDEMICEALLEREN%E
ROSNEBEICE ROEEEHEIT 5L58HRINERSRL,

© FBEEE MOFIEINSOBRNORDICIGT DLI(CEBHRIFNERSE,
Fle. BERIN MOFEXRENSERERE LORENDRNZROSNICEZEBBEL T, S

L=

FRF(WU. BEBETLOZNEZAEIRT 2FOAF B BEIRWEITILE BELLRBVED
CThd,

@ BEF(E. MOBEEHNSOBADOKRDICIGUT. FEBANBEREMROMREZITOCHOTI.
NICHADUESBEECHU T, FREZOMAFIZRREIRVEZITDRVEZTES. FHEECEX-
BEFEIBENEFULY,

EREBFROMERICED. BB CHBITBRNAIN-N\IAX MEUEBRNMER TELBSCBNT
(. BEE(F. MEARBZOMOEIZCHITIIRISRBEFZEDE(CHBITIIREF(CEDE.
TABCHU TR ERBRZOMDIEEZEIT DENEELL.

10



DRAIAI—INSAA FPHRICHMDBEHFTXULELS

PRAAX—=I\SAA> bR (BFE UVVEEE)

FEF(F. DRIV —INSAAD hEBLETDEH. ROB#EZITOZEN
Z2XLL\TT,

¢ DRIY—/N\SZAAY NORRDERERZEREHHT DLOOME |
- BEESBHOBRTY - EXELERL. BEEAOMEHOME LE |

M3 1z DIHES |

- BEENEEENDEREFD D ZHDLEIREE ,
& BBECLHHESFOSEESOD. BEAEE L OBBEOERKTONE |
. RIEECKELRREUOREECEHD T L '
& ERE - EERZEORRICSU L BREEEEDD L ,
& MOBEINBEATZBBECHLTHRIY—I\SAAY METSTE |
 RSRVEDHEHETRTIE -

____________________________________________________________________________________________________

11



DRAIAI—INSAA FPHRICHMDBEHFTXULELS

PRAAX—=I\SAA> bR (BFE UVVEEE)

® DRIV —I\SAAZ MMIFBALEUZRETHIGL., FHEEZREITDIED
At DREIEFEZITORC, W5 CHITDIIXBIRZENEMA T DIHEEUIDE
MDEEFHERITDHEHE. BEASEES) (CHITIBMEFSOEHCONT
5. EROGHZEHET ORI &

® NBSDENSHAIN—I\SAAD MNIFEITDEEZEZSNDIBHN DO TH
alCk EHBELDBREBSZE(CUDD. REB(ICK U CEYBRMILZEITDLD
(CTHDZ L

XBIZ(E, NF/ECBNT, BROA—D—CERASNTVDHEE (H\TECERASNTL
DHBETERN) D ERIRTTDIZOHICEHB LU TVDBZERIRENXIEUET,

12



DRI —IN\NSAAZ FPHRICHMDBEHFTXULLS

DRAIL=INSAXD MTHERESEIRWNZHIC

DREZ=NFRF 7 PHREARE-RBFCHIIWEEORER
EBOREFERIAT.EAEhORRCBUVEABRELDNER
EDHCEHERTT! IR TOBNANSEERTT!

REIELVWEHDODRFYD
IREPIEICLTHIET S

B g EBRREIC U LT (B RN BTSSR U O BRERICHEE T 2.
(B ERICRRAMER TECOBVRE TR, R e RS U T BERRZL TR THDS o1
SHEE TS (T BRDREICN USRS 5.

R e ERICIBIETS

U CBERENERT ONBZIERICHRET D RRIF B FE FEOCBORIEHR I 2.
2 o REFFEIL R PR E BN S NLEINTHRESAL. BHEV DS NFIELWVMERZRE T D,

L CEEEHORRUCIERG. RS EEEE L IEREORSEICRE T .
L e FRD DMEICIREIRET 2t BISnEd Cx5 2 EREFERRIITRIEL THRE
j%o

13



DRI —IN\NSAAZ FPHRICHMDBEHFTXULLS

DRI — - I\SAXD MMTREESERWZHIC

RRSEHLVEDHDITG

o SR Z B THINT Do

* FHFHRXBRICTIOTVCH. TRIEEEUA TRt CIn g Do
o SHICIEFRZHESIL XA EEM> TE RN I Do

o R (% ), B2 R UE DL T DRIMIETDERAZRED,

* ZOHBLDEDEIZFIFUIFL .

* B THERU COE I DIFERHHIMZERITS.

* HEEHAERZREL. BEDHRDLIICLTHL

F-REBNEEXZHB. BALVEDEREDESVLEILZULIEL.

o XEZRDFNORZEE. EIBLTHEET S,

e IREIETEFELVARICON T BREZERBLTHSE>TREZT S,

KB FICHOTIENBROREICRE T OERFZETU. BEFD
BABHRZETICEDIRD &

o AT EDIC< L RS RERD RIS 5.
o BEEREEED SEAMHN BRSNS STl
B E £
RAE AN (e

SR | s DB A D EREADHREHERDTHL,
o CEBIEHEMTHIET B,

14



DRI —IN\NSAAZ FPHRICHMDBEHFTXULLS

DRI —=I\SGAAY FRRICEWMDBOZLICLDIAYUY b

| PRET—S2A LRI EICEBAY v b
ARNSFRD BIBRIEOM LICO KA B!

MBZEDDEEDI S D[E]

* BHRTIRRZIBE TEDLDITIED GAZIT R TR CHERR
U IS CEDLDITIEDE LTS,

o WG EZAR I 2 ETHBIED BT I IEDFEUIC,

CBEEXIND/D\ODBIETE RERZIEDCEN TER U

* BBENIDICRHET DFllfR. HEDR BRI SEBEWV TN
TEBDLDITIFEDF U,

HEEDEE
BB IRIBENASKED. HEIEBEDSKENHDLDICKED
=T,
e 2 EUTHRIT—I\TAX/NMIH T DR ZERUICCE
THBEDOZLDRDEFRNEU.

15



DRAIAI—INSAA FPHRICHMDBEHFTXULELS

HARAAR=INSAAD FHRICWMDBOZECELDI AU Y

SEIEETFI_LETETR U RBIRIRS W L!

T . HEEBEZETFIEVNSCEZTHTRIAFTSTZESHBBEVUTHSRETES . AMOERDEHELL)
I ARIN— ) \GAAX I REICRKDBBIRIEZ RS THCETHEEEROS I CEICDFDLDEVOIEFED
HFESNTVET,

BREBVTRAREZ—NFRAVMIREEDDHET, GIME LRI T TE.
DREZ=NFRA YV PHREBVETERBKRKEVEZTALIET,

16



DRI —IN\NSAAZ FPHRICHMDBEHFTXULLS

NS AADPRHRESBHRTA L [HHSWVWEIEIGER ]  nttps//www.no-harassment.mhlw.go jp/

BHBNRBGER sravmsnEm | (77" s
iAFFacebook X (IHTwitter) e @ ( EEZa0)

NFAAPHPRE, BHORELE
NFAAPHROBEWET R

e Hh 5 WIS IER

INSAXY bXIER

wATVw3:E @ © ﬁﬁﬂ%@]@’&
% "V V7YY RTEEO

('\ EEWOH ©
BSICB AN ALY PHEIC. O TER EEL

\] ABEN0r  ©

g ~3RAvrERS
#ATWESE sEmon  © i AsES0n  ©
BLEEE

[ s

E*Eiﬂ 6 NI RAY PDERPERERE HENLEY

| #%va—Fa—3—

£ < %3 51 0sn)

u;h “/@5 9 ¢ Pcﬁ\‘ &%ﬁ‘

DO ol REE
tonz no AV EAY HANTS 3 tono
(] © © ©

SACANE
o



CRBESDRESTTNF UL,

AR

NAIL—INSGAAZ NHLIEXTS
(B89 DR

HEBRERREE - IEE A

Iml
JLLIY

ZEHERERRE -IFE
T514-8524 EMSIGHI327-2/#E S SRETS

gad ¢ 059-226-2318

18



	レイアウトサンプル
	スライド 1: 労働施策総合推進法等の一部を改正する法律 （カスタマーハラスメント対策の強化）について
	スライド 2: カスタマーハラスメント対策の強化について  令和8年10月1日から カスタマーハラスメント対策が義務化されます  事業主の皆さまは 改正法や指針の内容に沿った対策を行う準備を 進めてください  
	スライド 3: カスタマーハラスメント対策に取り組みましょう
	スライド 4: カスタマーハラスメント対策に取り組みましょう
	スライド 5: カスタマーハラスメント対策に取り組みましょう
	スライド 6: カスタマーハラスメント対策に取り組みましょう
	スライド 7: カスタマーハラスメント対策に取り組みましょう
	スライド 8: カスタマーハラスメント対策に取り組みましょう
	スライド 9: カスタマーハラスメント対策に取り組みましょう
	スライド 10: カスタマーハラスメント対策に取り組みましょう
	スライド 11: カスタマーハラスメント対策に取り組みましょう
	スライド 12: カスタマーハラスメント対策に取り組みましょう
	スライド 13: カスタマーハラスメント対策に取り組みましょう
	スライド 14: カスタマーハラスメント対策に取り組みましょう
	スライド 15: カスタマーハラスメント対策に取り組みましょう
	スライド 16: カスタマーハラスメント対策に取り組みましょう
	スライド 17: ハラスメント対策総合情報サイト「あかるい職場応援団」
	スライド 18: ご清聴ありがとうございました。


